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1 How to access the platform  

An application for recognition as beneficiary of temporary protection can be submitted with the 
help of the ‘Enter Hungary’ system. The system can be accessed with the help of a web browser. 
The following web address is to be entered into the heading of the web browser:  

https://enterhungary.gov.hu 

Following this, the home page of the ’Enter Hungary’ system will be displayed (Figure 1-1). 

 

Figure 1-1 

Signing into the system is required in order to be able to use the ‘Enter Hungary’ system. If 

the data required for signing in are not available to you yet, you can get such data by 

registering.  

If you already have such data, you can sign in by entering them into the data fields. 

2 Registration 

Registration can be initiated by clicking on the I require temporary protection registration 

link. Following this, the Registration module will appear on the screen (Figure 2-1). The data 

are to be entered in accordance with the requirements listed under the input fields. 

Following a succesfull registration, the Sign in module will be displayed on the screen (Figure 

3-1); signing in is available within the Sign in module with the data set during registration. 
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Figure 2-1 

3 How to sign in 

Signing in can be initiated by clicking on the Sign in link. Following this, the Sign in module 

will be displayed on the screen (Figure 3-1). After entering the data set during registration 

and clicking on the Sign in icon, the MY CASES module will be displayed on the screen (Figure 

4-1).  

 

Figure 3-1 

4 How to fill in a new application 

Filling in a new application can be initiated by clicking on the new application icon (Figure 

4-1).  
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Figure 4-1 

Following this, the Application form for the procedure of recognition as beneficiary of 

temporary protection will be displayed on the screen.  

FILLING IN THE INPUT FIELDS OF THE FORM INDICATED BY RED LETTERS IS MANDATORY! 

The upper segment of the form displayed is required to be filled in with personal data of the 

main applicant (Figure 4-2). 

 

Figure 4-2 
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When the form of the main applicant is displayed, both the Number of applicants input field 

and the of which minor input field are displayed within the I require temporary protection 

module. This way, clients can easily identify if they opened the form of the main applicant. 

By the Number of applicants input field, the number of applicants is to be indicated. By the 

of which minor input field, the number of minor applicants is to be indicated.  

Therefore, as many forms are needed to be filled in as the number indicated by the Number 

of applicants input field. 

IN CASE THERE IS NO MINOR AMOUNG THE APPLICANTS SUBMITTING THEIR APPLICATION 

TOGETHER, 0 IS REQUIRED TO BE INDICATED AS THE NUMBER OF MINORS.  

The form for an applicant submitting his/her application together with another applicant will 

be displayed by clicking on the new family member icon. Before clicking on the new family 

member icon, the form filled in is to be saved by clicking on the save icon at the bottom of 

the page. Please note that the data indicated in the form will be only saved by clicking on the 

save icon; however, the form will not be submitted.  

When a form for family members is displayed, the relationship drop-down list is displayed in 

the I require temporary protection module. This indicates for applicants that a form for 

family members is opened. The degree of kinship can be set from the drop-down list as the 

level of relationship between the main applicant and the given family member (Figure 4-3). 

 

 

Figure 4-3 

Indicating data of the documents and uploading photographs of them are available within 

the midsection (Figure 4-4). Personal ID numbers can be indicated within the input fields, the 

photographs can be selected by the browse request icon from the computer.  
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Figure 4-4 

The lower segment of the form is required to be filled in as a statement (Figure 4-5).  



IRIS Rendszerház Kft. (‘IRIS Computer System Services LLC’)  
H-9700 Szombathely, 2 Szent Flórián krt.; II/43   
Tel.: +36 94/900-343     Fax: +36 94/900-344 
 

EH User Guide: How to submit a simplified application for recognition as beneficiary of 
temporary protection 7 

 

Figure 4-5 

The data indicated can be saved by clicking on the save icon. After saving, the lower icons 

change; therefore, further options will become available (Figure 4-6). 

 

Figure 4-6 

By clicking on the edit icon, the input fields of the form can be made editable again, so that 

the data entered can be modified and then re-entered. As long as the application is not 

submitted, the case is considered to be pending, so the form can be modified as many times 

as needed.    

By clicking on the Delete application icon, the application can be deleted. 

By clicking on the submit application icon, the application can be submitted. Following the 

click, a confirmation question will be displayed (Figure 4-7).  
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Figure 4-7 

After the OK icon has been clicked on, the system checks: 

 the required completeness of the forms; 

 whether the number indicated within the Number of applicants input fields is the same as 
the number of forms  

 (based on the dates of birth) whether the number indicated within the of which minor input 
field is the same as the number of forms for minors 

 

If there is a form that does not meet one of the requirements of completion, the system will 

display it and a message indicating what kind of an error it has found. Then the form is to be 

made editable again and the indicated error is to be revised and corrected. Submission of 

the application can then be attempted again. This process will be repeated until all the 

incorrect forms have been revised and corrected. 

If the forms pass the system check, i.e. the number of items and the completeness of them 

meet the requirements, the application will be submitted. The date of submission will be 

recorded and will be displayed at the top of the screen (Figure 4-8). 

The submission will be documented by the system by sending out a confirmation receipt. 

 

Figure 4-8 

Following submission, the status of the case will be closed, from that time on the data of the 

application cannot be modified.  
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5 How to manage cases 

At the top right of the screen, the always visible main menu gives access to both pending 

and closed cases. 

5.1 My cases menu item (pending cases) 

Under the MY CASES menu item, the list of pending cases are available and can be managed 

(Figure 4-1). A new application can be initiated, as indicated under Point 4, and the already 

listed applications can be modified or deleted.  

By clicking on the identification number of a case, on the left side of the list, the form linked 

to it can be accessed, then edited or deleted by clicking on the relevant icon. 

Deletion can also be initiated by clicking on the folder icon on the right side of the list. 

Following this, the Delete application icon becomes available, by clicking on the icon, the 

relevant application can be deleted (Figure 5-1). 

Relevant for all Delete application icons: Deleting a form for a main applicant is only 

possible if there are no forms linked to it (there are no forms for family members of the 

main applicant who will submit their application together with the main applicant). 

 

Figure 5-1 

5.2 My closed cases menu item (closed cases) 

Under the MY CLOSED CASES menu item, the list of CLOSED CASES is available and can be 

managed (Figure 5-2).  

 

Figure 5-2 

By clicking on the identification number of a case, on the left side of the list, the form linked 

to it can be accessed. Closed cases cannot be edited; they can be only viewed and deleted. 
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By clicking on the folder icon on the right side of the list, the Delete application icon 

becomes available. Furthermore, the photographs taken of documents uploaded to the 

form, as well as the confirmation receipt on the submission of the application can also be 

viewed (Figure 5-3). 

 

Figure 5-3 

All documents listed can be downloaded from the system as one single, compressed file. 

Please click on the download all documents in one compressed file (.zip) link in blue to 

initiate the download.   

Narrowing down the list is also possible. Input fields will be displayed if you click on the 

Closed cases of the recent period link. Following this, the year and/or month of the creation 

and the display order of list items can be set. 

The indicated filter conditions can be enforced by clicking on the Search icon. Following this, 

only those list items will be displayed which meet the filter condition(s) and in the order as 

per the set filter conditions (Figure 5-4). 

 

Figure 5-4 

 


